Want to drastically cut LWBS numbers? Try ice packs and adding a fast track.
Your ED's left-without-being-seen (LWBS) rate is a direct reflection of quality of care and customer service, plus a high rate can put you at risk of charges that you are violating the Emergency Medical Treatment and Labor Act. Some simple strategies can help, but faster throughput is the ultimate solution. Handing out ice packs and other comfort items will help people wait longer. Announcing waiting times might help, but it can backfire. A dedicated minor emergency unit can reduce LWBS rates dramatically. One facility cut the rate from 14% to 2%.